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— Should YOU Blog for Business?
— Should Your BUSINESS Blog for Business?

e Integration Into the Marketing Mix
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All About Blogging

e What is it?
— Personal online journal

— An e-communications
vehicle

— Popular blogs are
authentic, interesting,
Insightful, useful, irreverent, topical

“Blog” = web log
A personal online journal

» Text, photos, audio, video
» Web page or pages

e Driving syndication technologies
— Instant online publishing tools

— Syndication is a true opt-in channel to deliver your
message to audiences’ desktops
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All About Blogging
|

hobbyblog
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Tiger sent a very gracious email, recapping his tMasters victory, He
seems very mature and even somewhat humble, Here's a taste:
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Soon after I published the first few 'personal’ pages

on the web, fellow victims of malt mania from all over
the world discovered this site. It wasn't long before our
very own E-zine 'MALT MANIACS' saw the light of day.
The ARCHIVE gives you an overview of all the ‘E-pistles’ |
we've written and I've collected the CREDENTIALS of all
24 malt maniacs. Look at the MATRIX and the AWARDS
for our scores; look in the LOONY BIN for everything else,
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All About Blogging

Edit Post | Post | Straight to the Point | Your Weblogs | TypePad - Mozilla

e Publishing a blog

. File  Edit
»[»

Wiew Go  Bookmarks Tools Wwindow  Help

— To a website or
by using...

TypeFad Home # YourWeblogs » Straight to the Point » Post » Edit Post

| Weblogs || Photo Albums || TypeLists || Control Panel |

— Instant online
publishing tools

Manage || ||
Hew Post | ListPosts | List Comments | List TrackBacks | Search

s

Post Design Configure |

Edit a Post: Straight to the Point

« Previous Post | List All Posts | Mext Post»

Blog publishing software

Title
ARE TRADE PUBLICATIONS Cf

Category
I arketing Media & Trendz

]

Post Introduction

Compose Post Edit HTML

E— 1=
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RES
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Buyers increasingly turn ta the Internet for how-to, product and company infarmation, and that makes
online content a company's most powerful marketing tool today. But how significant is this trend?

According to EE Tirmes Magazine, it's significant enough that the company is rethinking its format - and
its competitive landscape

Bigger ]
Post Continuation {(Extended Body) Compose Post Eclit HTML
Normal (v] B 7 U 8 A) | @ E | s 9¢ | = IS B | & |
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All About Blogging
e Reading blogs

E Bloglines | My Feeds - Mozilla I.:.]E]w
. Fle Edt Wew Go Bockmarks Tooks Window Help

a QQ @ Q @ltw:rmmﬁ.wuwm ||Qum| ng m

Blo l- ES ‘% = elcorne mford @k sszas ca dcoount | Help | Leg gt [
I I I Il
gunes Search All Blogs v -
—_—
| My I'umhl My Blog | Chippings irectory | Share
&8 L3 Fnods marfl iTunes 10 Just Added Albums iTumes Musie
TR About Blogs iTwarinG Music Soore: 10 dust addoed albams i
B ednalines | News 10 Itemns | Soet Oldast Virst | Wpdated Mo, Apr 10 2005 4:07 PH I
=53 Clent Blogs

Eclipso - EP - 3 of Us

A imall iz Wiz In Elactranic
v Bl RSS t
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@] hetplwwe aweber comdzires T duct —
Lo Mo Pacsusunn F Raleass Dats: December 23, 10549
&) THENOISERAD BLOG E‘:'::f““ﬁff 4
- 3 fnak tuting Price: $297
9] Phghty Seode Copyright 1299 Tablod Group
R Pasted an: Thu, Apr 21 2008 §:07 PM | Email This | Clip/Bing This kamp How: [1
Punring Lo T - 31 ["&
In Maw Ags
Extras

Bauiiong Rie Tigme
[l Ereommendations | Tips &
[ create tmasil Subscrintions

Release Date: August 22, 2001

[ open wotifice | Download sotifier Total Songs: &
Bl et a subscribe To dloulines tutten Genrs: Now Ago
Prica: §& 391
2 be Bonkmark]
E] eose subscribe bookmar I'"' ﬁ Copyright 2001 Tabloid Group .
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All About Blogging

e Bloggers can be powerful

— Influence purchase decisions,
product development
Rathergate

— Make news or blow it open « The blogosphere blew

e Blogs can become
i story about GWB'’s
powerful business tools military record

— Create “go-to” resource
status & thought leadership

— Increase awareness & SEO
« AUTHENTICITY iIs key

holes in Dan Rather’s
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BTI's VOIP blog — created and maintained by a PR outsource firm

YolIP Insights Blog

Business Phones
Blog

YoIP HotSheet

BTI Communications
Horme Page
Madia Room

Maws Relzazes

VYoIP Links
FiarceWalP Mewslettar

WolP terms and
definitions

WoIP Mews
WolIP for Dummys
WolP Rewview Forums

Search
| [ o ]

communications
group, itd,

[R5 | o [opc] wysr] suiv o

Syndication Options
VoIP Insights Blog

The lastest news and views about VolP technology

The BTI Communications Weblog  about “oice  COwer  Internet  Protocol  in

the business environment

Group

March 08, 2005

Is VoIP just another hyped up bubble?

As the WolP buzz grows to 3 rogr therse are concerns

While YoIP may well be the future of the voice industry, some real concerns are floating in
the bubble,

Service reliability is one, Quality of calls is another and security remains an issue,

& business that is dependent on it's communications infrastructure can't afford irate customers
who can't reach you or can't hear what you say,

When attendees at the Internet Telephony Conference & Expo held Feb, 22-25 in Miami, Fla., and
the “oiceCon conference held Feh, 7-11 in Orlando, Flawere asked if they had concerns about

putting a YOIF phone on their CEQ's desk, nearly two out of three said 'ves'

by zally || ftop | link to this  *

March 01, 2005

VOIP tops corporate buying lists

— gained BTI thought leadership and search engine rank in a
saturated keyword market.

YoIP Weblogs

2 Malik
Andy Abramson
Torm Keating

VoIP Radar

Business Phone
System

Zrmall Business WolP
WalP Architecture
ValP Benefits

WolP Training

VolP Services

WolP Selutions and
Solution Providers

WalP Telephones,
Phones, and
Equiprment

0On This Page

Another reason to use
WolP for vour business
phone system

ATET not gaing to
miss out on WolIP

Blue chip companies
adopting WalP

Business Woip set to
rushraom

Corporate market
adopting YolP to cut
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Fraser Beach, a TO real estate agent, says that 70% of

3 Toronto at Home - A Real Estate Blog - Mozil . . . . . . . .
I— _ traffic to his business site is generated by his online journal.
. File Edt View Go Bookmarks Tools Window Hi
o Q @ |% http:fitareal.blogs, comtoronto toronto_area_communities finde:x. hkml | [Q; Search J éﬂ m
A =
-' ﬁM| EdBookmarks
e re
g PN o | Y A= e gt
Toronto CleanCity Campaign
The Toronto Board of Trade, the City of Toronto and a host of local
businesses and volunteer organizations have been pooling their
efforts to educate people about the real costs of litker and to
encourage Torontonians to restare their city's reputation as a
clean city,
The 20-minute Toronto Makeover will take place on Friday, spril
22nd Toronto Mayor David Miller is asking all Torontonians to stop
what they are doing at 2 p.m. and come outside for a 20-minute
clean-up blitz around their office, school ar neighbourhood, This
year, municipalities surrounding Toronto will also be taking part in
the program.
A WEBLOC The following day, Saturday, April 23rd, has been desighated as
Mayor Miller's Cormmmunity Clean-up Day, Now in its seventh year,
to help people stay well informed the program encuu_rages everyone to get together with friends,
bt tretidsdtrtheTornta:area ragl co-workers and neighbours to dean up an alley, park or another
gstate market, Daily updates incude public space in their community,
news and other topical issues, We'd
love to hear from you. Please post In addition to these initiatives, the Adopt-a-Bin program is a free
your comments, thoughts and ideas. program that targets businesses which have existing litter bins
installed nearby, If one of these bins begins to overflow before its
Fraser Beach FRI CRE, Broker regularly scheduled collection, or if it is vandalized, businesses hd
m @' iWaiting For s by pepad com... |_ |:mﬂ§h!
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All About Blogging

10 £ What | Meant To Say Was,

Who blogs?
* 8 million American adults
e 27% of Internet users

e Journalists
» Experts & hobbyists
e CEOsS!

Categovies

Friday, Novembar 12, 2004
Thae Blogeers Should Be TIME's People of the Year

Each year anund this tmae gong all the ¥
iy back 16 1927 the wetors of TiMg Jonathan’s Blog
" mEgating #il down 10 debate and

BHBcE thir Paéricn or Pacpla af the

Viahe. Lakt yoar, if you recall, thiy

The B'“Ege“ chad the American sokder. In prior Ty Bhinch 02, 2000 o
years they hawe selected sveryone Aboat rmiitom i b Piwatriul than = Buciget )
from Chaties Undhargh (19273 to T Combadt Me -
T (19E2), Andy Grove {1997),
@ 5 (AP, Gacrge W ludh wpoe e
(2000], Fudy Gubani (HOO1), the

ari (002) sred many mons T
e e

Thee Paricn of the vesr i@ defned ai

Folliows Laeaii
Lty
Persor of thir Yaar i &0 annual is5ue of TIME meganne Hhat 17w sad Copem Smrry Safemars (s mary sier Bam rees [
iy
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Why Blog for Business?

e Opt-in marketing
e Connect & share i1deas, solicit feedback
e Create greater transparency

e Enhance the marcoms mix
— Extend reach and awareness
— Search engine optimization (SEQO)
— Influence ideas, opinions
— Create communities (retention & loyalty)

e Add a new, more personal dimension to
a brand

.................................................................................................... K A : §1 ,_%,._. é nS5




Why: Truly Opt-In

e Blogs are searched for, read and aggregated
by choice of the audience

1: What's up with Freddie? ] Hard bounce...
[PERMISSIoN ALLEY BAR & RESTURANT |

S il ﬂ%@q _i:LiL._m\ﬁ' o
T

OFT-THE OHLY
bt PRANED
oR

No spam/virus filters

No privacy concerns

Cepyright 2005 Email-Marketing-Reports.com
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Why: Connect With Individuals

e Most successful blogs are personal,
written by an individual

e Can be embedded within a corporate

brand to augment it
Sun Microsystems, HP,

MicroSoft: just a few

companies with employee
blogs now complementing
their corporate brands.
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S i Fasspart |5 Regisier Unfed States Engiish HP em p | Oyee b | Og S
Search:
» Contact HP
@ Large Enterprise Business O Al of HP LS
Bllacs indey = Rich Marcello's bla » Sign-in with HP Passpaor] | » Registe United Slatas-Englizh
Rich Marcello's blo
invent =) Large Entenpriss Business Aol HP LS

oo e » e Tk’ Wieking

Yale Tankus' Weblog

About HP's flagship business critical server products -- HP-UX Integrity servers, Windows Integrity
senvers, Linux Integrity servers, and OpenVMS Integrity servers, and the great virtualization products

for all of these platforms that are key components of the Adaptive Enterprise -- what’s going on in the
industry and how our products fit into the overall server ecosystem.

Blog categories: Al o paarks

The Red Thread » SR Wl M PAEERON | » Feuiter i i 1l

\ ) ) ] = =i 1 ousl of wour thind.-pasty

press. It's the firsttime e had to myselft P
weeks and I'm actually thankful for the twe] o Comtast 1@ : e AL o
R " /;J ¢ sohdioms amd add cosiomes salue,
like a lot by Lucy Kaplansky called "The R4 Eome O el e
Read the full content ) T - EanT il
»Read the full conte J Mon Tue Wed Thu Fri Sat Sun
Mark Potts's blog i Ee Ty TSR
Posted by Rich Marcello on February 22, 2005
Permalink iaeent _ _ _ _ THE 2100111212
ity Sl deliveers Bo endorpeises an S promise of 14 15 16 17 10 19 X0
_ it pane londary? Think HP Ogieenicess Mg rnaenl M 27 23 M K M N
g = (v Romource Comiral ! 1 e
We are all Michelangelos S0, I god asked 10 do & Rlog hete at HP = why wall probably el Tha rix signsScanl parimering appodunilies bl 28 26 a0 ¥
p . » DidramilGads indey besauee, a3 anyone thak Enowe me will lesbify, ks hand b gt me o ik just Bo ged n e gam Feh | Todsy | Apr
kﬂ?:r:;}rzr?k:}r;: aggl?ﬂoectlixeeik\'\faengﬂnnﬁtemlg$ = TORIE Indéy g up or find 3 lopis et | 3onT have &n opinion on! | keve no
4 . » HP Cpantiew preconceed nules a3 b whal M cover Bul mosch of il will Surmound —
EqL_'atE ours_el\res ar ourwark D_r Durtelam w HF Opandall lopics thal perdain & ourvision of enlepeise ThLHP, e Adaple - = [TTTER|
helieve anytime e do S_or_"nethlng that's &), Geid & Uity computing  Enberprise, and niw Behnologies suroundng halwsion and
and what we believe as itis aboutthe act] . E?frlnpg."g comer \ ::::txlrrm., s ind intereshing S win 1o Lk, debate, or .:Bch 2005 Hecant bleg entries
= R TS y
N i Mon Twe Wed Thu Fi Gal Sun
[eBeadthe full cantent ] i 1 T 1 4 5 B = 's brue, wa have leapiog
+ Intnpeation e Blog categorben: Al| Adeptive Erterprize | datomation |Bocizand Aiticles RN 9 10 11 12 13 technokogy
* Blogs | Gther bdcwamers | Sorcs Srierded Acchlachung | Shatkads |Veh soraces | 14 15 18 17 18 10 10 |and boghiest are unsocking cornplextias and knocking - e
» Fainis iy . » Gnd compuing for the Masses
» It Exnling webtasis N2 23 a8 ks 36 37 fresearchers in Bradl o edplore new ethndagles thal  , Check outour new dermaz
1 g Intar aparabiiny L J!rl.‘n i‘"“_d'“ | e of compuling’s have-nots. » V5 opportunities for partnars
+ Regishir wim HP Bl Ciatis neLan®y publishad &n Slalemsnt on inbiroparabilly and ol lecy SLEl M b ks cel 0l
» CORABAra with U fis Impaoriance, he's right buf theee (8 sven more o ineroperahiiy .
» EUBSErnG 30 RiwSIne than gven Rl suggasts. e
w el sofiwane guppart
= Fiasd B Tl content Facen blog sniries
» MR Fostad by Mark Potts on Esbrysry 13, 2005 &20000 P PST .
Pl | ToackBacks (0 | Sortererds (03 » Billand Interoperability
» fvinés I » DK 10 AUSLrakd
» Madrid, Automabon and
» MBS U% Eack to Austialis Tochnalogy va Prociss
» Bl Man » By counl of manths, but back
Meving 13 Australia cinling at last
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soft.com Home | Site Map

M- n! Search Microsoft carn for:

Communities

Communities Horme .
Cornrmunities Horme

Find a Camrmunity

| Blogs || Microsoft Community Blogs
Microzoft MYP Awardees
Mewsgroups Blogs are Web pages which are updated frequently, written from the point of view of an individual, written in an informal tone, and

usually expose an RSE feed for syndication, Use the directory below to find blogs about Microsoft technologies written by Microsoft
employees, These blogs will provide vou insights and opinions about using Microsoft technaologies and software, Take advantage of the
RSS IIE (what's this?) and OPML feeds offered wia this portal. Each search will create either an RES or OPML feed that you can use to
get the latest inforrmation,

Technical Chats
User Groups

Webcasts

User Guide
Communities and Privacy

Rules of Conduct

Microsoft blogs: no better way to
S e Com DT (e uncover all the hidden features

Find:
3 steps to help ®plogs O Individual Posts d 1 1 M 1 f d
ensure your Category: anda nits in Microsortt pro ucts ...
PC is protected ; -
i Al Cateqgaries
Partners
Patterns & Practices
— Personal Compuker Games
~ PowerPaink
w Printers % t Read blogs authored by Microsoft Employees!
M Publisher M it Bl
Real-time Caollaboration icroso 0gs
SharePaint Portal Server Dave Massy's Weblog
G Site Server Dave Mazsy, Mar 23, 2005
fr Smart Clients _ _ Other
g mart Personal Objecks Technologies Raymond Chen, Mar 20, 2005

— Software Architecture N
Software Development =
Saoftware Engineering

Software Testing

Software Update Services

Solution Faor windows-based Hosking

Solutions

Speech Technologies

SO Server
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EThursda',r, February 17, 2005

Multi select list boxes in Infopath

zed tll this morning that creating a mult selett etexdy Infopath wasnt exactly rivial, 1
d the article in the Infopath team blog useful to get Stam idea essentially is to add a

Cammunities Home
Find & Community sy checkbox and et Do et hermese st T e aked this in my solution to add a third field
Blogs | Micr| that captures the value of the second field when the checkbosx is selected. If anw of vou have better
Microzoft MYP Awardees . . . . ' " ' .
Newsaroups Blogs 4 1deas or pointers for multi select list boxes, let me know ., Of course, this solution is a MO CODE option,
Technical Chats ;in“al':f Im sure there's a lot we can do with code.
User Groups Rsspﬁ posted @ 2:35 PM | Feedback {0}
Webcasts

get the TatEsTmToTTEToTT
User Guide
Communities and Privacy %

Rules of Conduct

Search Microsoft Community Blogs

Find:
3 steps to help ®plogs O Individual Posts
ensure your Categary:

PC is protected

& ... the employees agree!

Keywards (Optional):

wifatch short videos recorded by Microsoft Employees about Read blogs authored by Microsoft Employees!

Microsoft technologies! .
Microsoft Blogs

Blogcasts Dave Massy's Wehlog

Global Organisation Seeking Good People Dave Mazsy, Mar 23, 2003
framkarr - an aussie microsoft blogger, Mar 25, 2005 Other

Sounding Off Interview is Posted Raymond Chen, Mar 20, 2005
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soft.com Home | Site Map

M- n! Search Microsoft carn for:

Communities

Communities Horme .
Cornrmunities Horme

Find a Camrmunity

| Blogs || Microsoft Community Blogs
Microzoft MYP Awardees
Mewsgroups Blogs are Web pages which are updated frequently, written from the point of view of an individual, written in an informal tone, and

usually expose an RSE feed for syndication, Use the directory below to find blogs about Microsoft technologies written by Microsoft
employees, These blogs will provide vou insights and opinions about using Microsoft technaologies and software, Take advantage of the
RSS IIE (what's this?) and OPML feeds offered wia this portal. Each search will create either an RES or OPML feed that you can use to
get the latest inforrmation,

Technical Chats
User Groups

Webcasts

User Guide
Communities and Privacy %
Rules of Conduct

Search Microsoft Community Blogs
Find:
3 steps to help ®plogs O Individual Posts

ensure your Category:

PC i protected = They’re blogcasting, too.

keywords (Optional):

W atch short wideos recarded by Microsoft Employvees about

Microsoft technologies!
% s authored by Microsoft Employees!

Blogcasts

ft Blogs

roverri5sy's Wehbhlog

Global Drganisation Seeking Good People Dave Massy, Mar 23, 2005
frankarr - an aussie rmicrasoft blagger, Mar 25, 2005 other
Sounding Off Interview is Posted Raymond Chen, Mar 20, 2005
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Sun’s employee blog page

4

blogs.sun.com [ l

Most recent posts on site | Search

Niyth #7 - IT depts., are you feeling Iucky?
The H8n & L (i 8ngsl) | Seneral | Mar 31, 20 ]

In thiz, the next installment (or instalment, it you preferj of the myths =eries, we explore something nearer to our ..

Hot blogs on site
Another slider J2ME Cell Phone!

Hirkmaond Wong's Weblog (hinkmaond) | General | Mar 31, 2005 20412 A0 | Link MaryharyGuite Contrary ¢ 709 hits
Here's vet another slide-out keyvpad Java cell phnne. The Samaungy SGH-DE00.Winner of best mokile handzet in 2005 st th... Rich Burridge's Wehlog | 426 hits
on The Matgins : Z42 i
Geek Challenge Jim Grizan
Bill Walker's Blahg (mrkill) | General | Mar 31, 2005 2:01:45 A0 The Clinga .
“Yesterday a friend of mine asked a guestion that seemed rather simple, but definitely made me dust off my braincels a .. Paul Hump 2 m 0 St p 0 p u I ar b I O g S .
The Sect o .
Ken Gibson's Storage Networking Blog Tdevinul ke niid A m arketl n g e m p I Oyee
Ken Gibson's Wehlog (kaibson) | General | Mar 31, 2005 833033 AW Hirkmancd
Weblog for Ken Gikson, Directar of Storage Metwork Engineering in Sun's Metwwork Storage divizion. FonzohloFg s -
e e, \WNO has “Free-Stuff
adass bunny The dat in .. : 7
Superpatterns (superpat) | General | War 31, 2005 52348 AM Scotty's En FrldayS and pOStS
Tom, my 3 year ald little hoy (you can see 3 litle pic of him shove, inthe baseball cap) made an Easter Bunny puppet. .. Blogoslowi
. Alan Hargre =
T ek employee feel-good
MonStick World (nonstick) | General | Mar 31, 2005 7:55:29 Al Biistral - 113 ff
My zister has heen hunting me down the last couple of days for zome help. She applied to zome Clinical Pharmacist positi... Dan's Blog: Stu

Hidle's: Wehig
Napoleon Dynamite ° -
DiTucci's Blog (ditucciy | Siliness | Mar 31, 2005 7-42:59 &M Zroelri ?:;: An Open Sou rce g uy
Tothose of you who only watch ozcar-nominated movies, this blog does not apply to you. 'm proud to say | vwatch movies . Titm Foster's
J : j=a \Who posts about open
Can Solaris 10 Shipments Contlnue Upwards" Callm's Su 5
Eryin Tenhumberg's Weblog (dancer) & 31480 Dave Brilkd SO u rce ) m OVl eS ) boo kS

Just found thiz : "Bt stranoe w0 iz yvay ahead of iz own andthe in uTL

& famil
The individualzs who post here work at Sun Microzystems. The opinions exprezsed here are their own, S y
anyone but the individual authors, and nether Sun nor any other party necessarily agrees with them.
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Why: Recelve Feedback

e Blogs can be designed to accept
feedback

e Recelve input and ideas from readers
— New product development

— Product launches
— Float new service offering ideas

.................................................................................................... K é m% ,_%C é,, nS5
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Macromedia blogs cofain the daily thoughts and comments of the folks behind the scenes at
Macromedia. Read, manage, and use the daily information from the Macromedia blogs as your
personal communication toal.

Macruneiia Blogs

Macromedia blogs oo
Macromedia. Read, m

=) frunication tool.

Waldo Smeets .com - Macromedia Benelux Blog - Mozilla

. D [ ]
Mike Downey Y
Macramedia Flash B WaldoSmeets com: Macromedla Benelux Blog N
| W | i nod y acromedia ) , nedia y macromdia

Manager it DEVELOPER | | eariti certified | DEVELOPER =~ | cortifi coiifod | DEVELOPER | | corits OPER | tortified | DEVELOPER i
April 2005 Search ~

Amy Bloﬂlkﬁ- About this weblog

Community Support

Manager | 'am Rich Internet Application Consultant at Macromedia Benelux. At this blag | will write about

Manaoer Aggregator for both the Flash world as well as for all mobile users.
d John Dowdell Wly anly wish is that the_ rmanufactures will make_the Categories
tacromedia k¥ 2004 | phones even faster anytime soon, 20 Macromedia can )
ship a Flash Player 7 based engine ;- Atliee
Waldo Smeets hike Chambers ' Breeze
Sales Engineer Flash Wi 2004 e Central
Christian Cantrell ColdFusion
Wlacromedia Servers Directar
Span Corfiald Drearmweayver
i Events
Send us feedhack aboutthe Macy  Co/drusion MX Flash

Christophe Coenra«
Macromedia Flex Pr
Evangelist

Johin Dowidell
Macramedia Comim

I February 2008+ | [52)

Blogging

Macromedians

Wacromedia Weblogs
Macromedia Weblay

Waldo Smeets
Macromedia Benelux

Tech Sales

creating Rich Internet Applications using Macromedia Flex, ColdFusion, Flash, Flash Remating
and Drearmweaver. For rmore information about Macromedia Benelux visit
whiner. macromedia. comdnl.

Flash technology will he embedded into the Nokia
Series 60 Platform

See the press release. | never expected this potential
mass penetration to happen so fast. This is great news

Ben Forta introduces ColdFusion MX 7 (aka
BlackStone) in Netherlands and Belgium

Flash Comrmunication Server
Flash Rermoting

Macromedia Tech Come and see Ben Forta introduce the latest version of Eﬂlgimmedia Fews

Sales CaoldFusion in Belgium on 22 February and Metherlands Bl
Peldi Guilizzoni 23 February. Maore information on the linked events Rich Internet Applications

Flash pages. Site Seeing
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Boy oh boy, do I ever agree with Joshl

The a's "Beta" architecture, could transform the next :
geu:urn an "also ran” to a "gotta have!” "Gotta .
Bob Lutz receives numerous comments

have" is what we want GM to build. . right? : -
o _ on most of his blog entries. He gets
This architecture, IMO, would be a perfect fit for a Caddy 2

seriesf C class fightes—sd would also elegantly tie up

useful buyer feedback AND GM benefits
alot of loose ends | product portfalio,, .namely, one from keyWOI‘d Optimization!

very special ponycar, which a lot of us are waiting far,

-Charlie

Fosted by: Charles Philippou, 2.0, at March 10, 2005 09:39 AM

Thanks for the update Mr, Lutz,

When tas originally shown, I cunticte

media contackt for the story to ask abo Neing
available in AWD,..I was told that this w3s+teing
considered for the second generation (Epsilon 2 as was
referenced by Josh, abovel...

! Thiswguld certainly help Josh's concern about a FwD
ring an &WD—DH o the states, preferably
In o W-6 form, and you'd¥Sve a hit, Just do it quick.

Fosted by: CaddyEdge Sy at March 10, 2005 09:41 AM
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Why: Create Communities

e User communities
e Beta test communities
e Employees

e Partners Individuals connected by shared
Interests or activities.

Community: a unified group of

e Board members ...
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K= M Hame | ote map

Microsoft
Communities Corporate blog CommunitieSZ

Caommunities Home

Semmunities tiome > elogs Microsoft & Stonyfield Farms

[ Blogs || Microsoft Community Blogs Search Results
Micrasoft MYP Awardees

Mewsgroups < Change your Search

Technical Chats %

697 Blogs found for: Category: All Categories

User Groups

Webcasts Results 1-10 of 697 Address |2_b| http: v, stonyfield, comfweblog) M Go

User Guide

d De ptio
Communities and Privacy
Loosely Coupled Thinki
Authar: John Evdemon
Getting Yertical with S04

Rules of Conduct

Dan Yallejo's WeblLog!
Authar: Dan vallejo

Visual Studio \MET Developg

NET
Author: Jonathan Hardwick
Coding in \MET

e WHAT IS A BLOG? A chance foryou to look inside Storyfield and getto know us, and Us to kKhoww yal.

Authar: Stephen T

acll Click one ofthe links helow to view the daily BLOG for that topic.

NET Banana
Author: Geoff Snowman
Developer Happenings in M HEWY ELOG! Baby Babble & daily web log, or blog, where parents can mest up, rant, offer and seck ad%e, ar

just tell us their trials and trivmphs.
NET Compact Framewor|
Authar: Rorman Batoukaow

MET Compact Framework Strong Women Daily News

The latest news and insights from our Strong Women partners

The Bovine Bugale
Daily moos from the Howmars Organic Dairy Farm

The Daily Scoop
Draily life st the yoourt wearks, and daily ways we try to nurture and
zustain the environment

Creating Healthy Kids e re e iy
Daily updates from our Menu for Chanoe healthy food in schools program Stonyfieid.com,
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Why: Reach New Audiences

e Reach some online audiences that do
not subscribe to opt-in/e-mail

e Reach early .
Blogger demographics:
adopters and « 57% men (changing fast)

technical audiences REEECIRTEEIL
» 39% college/university educated

e Reach younger * 40% >$50K (US) annual incomes
audiences

.................................................................................................... KASZAS

communications
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Why: Influence Opinions

e Over time, respected bloggers come to
Influence opinions

— Journalists search blogs for information and
Ideas

— Journalists themselves blog

— User communities use blogs to trade
recommendations & tips
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BEARCH

WELCOME RECENT ITEMS

Mighty Goods is a
shiopping-weblog: We odk Towelling Beach Dress
for things we really like, and J%

I'd like one of these for myself, but thete’'s a

sharply limited period in which we don't look

then we put them here, right
where you can find them.

3 insane in rainbow outfits, Help your kids enjoy
Send tips and product '_'Jl .

P P 3 their moment to the fullest,
suggestions to

tins @mightygood's.com after she's pulled off her wet suit, tuck your tiny

beach dress. She’ll be much cozier in the car,

CATEGORIES

Mighty Goods & Gizmodo blogs
influence purchase decisions

Ads by Goooooodle

Sylvac Pottery
Sale

Start or Complete
Your Collection

= body
= fashion for men I !QC Seafl S I[%E!ZU;I
fashion for women
* feod and drink Connector Pens
" gadgets
QUICK PICK
Calaring pens that click togetl Horre m
vt rt. -
= novelties : Bio \
410 at Plastics Shop Saturday, September 18, 2004 % Archive:
LOOKING FOR A GIFT? R ) ) . Discussiong September 2004
posted; 7 mar 2005 in novelties in novelties — )
Wiew by occasion S B Tus Wed Th i 5
Wiew by recipient 5005 Old advice never dies. As long as you can keep linking to it. ¢ 1z 2 4
3P ; wents ) ! .
e Insect Puzzles CES Rich Burridze has some kind words about the talk T gave at Sun the other day. 122 16'3 114 18-5 1% ﬁ ﬁ
Macworld Iy own credits go to my mentors, Larry Gottleb and Jerry Weissman. Here's P om o1 o2 B oMo
~ Enferprice where I pass along their good adwice. I R N
Linux Summit sug Od
Desktop S'mit
eCom Expo | :
Exmo Rather, not + Technorati Search
falld There isn't a smolking gun on the Dan Father/CBE case. It's more like a firing
DOC Sear|S |nﬂuences teCh nOIO sguad of machine guns that barely stop to re-load. Dan Rather's career death is O #his blog
gy starting to look like Sonny Corleons's.
7 ® all blogs

adoption and even product
development

The first shots I heard were from tall radio, whose entire left wing is comprised of

’ -Search
a few hosts on the likes of KGO, and the tiny, barely audible Air America (which,
predictably, has nothing about the CBS MWatter on itz prose-packed Web site). Blogroll

Then I began to read around the right-led blogesphere that the documents on

which CES based its offending report (regarding George "W, Bush's service Lechnorati

BEaogoBor
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Why: Improve SEO

e Each blog entry is a unigue web
page with its own URL

e The ‘blogosphere’ is

Blog SEO:
created through cross- content Is king

linking
 When implemented properly, blogs are
crawled by search engines

e SEO best-practices apply

.................................................................................................... K AS Z ﬁ\ S
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Should You/Your ’ u3|lness

Blog?

e Do you have:

— A reason Content
— Content * Article-style

* Tips

Time
Minimum once/week
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Should You/Your , u3|lness

Blog?

e Reasons:
— E-mail marketing isn’t working
— Brand suffers from depersonalization
— SEO advantage
— Stakeholders who need fresh information
— Subject matter expertise to share

— Create communities, both internal and
external

e Alternative ways to reach the
audience...

.................................................................................................... K A m% ,_%C é,, nS5
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Other Angles ...

PEW/ INTERNET

PEW INTERNET & AMERICAN LIFE PROJECT

Reporis

HAVIGATION

Home

Mis=ion

Staff

Addvizary Board
Find an Expert

Jobs & Irterns
Privacy/llse Policies
RES Feeds
Corrections

Cortact L=

Presentations

SEARCH

Ertire Site 2]

REPORT TOPICS

Online Activities & Pursuit{s |

G0

RSS FEEDS

Welcome to the Pew Internet Project's RS5 Feed Page. Basic
information about our available BS5 feeds and how to use them.

WHAT IS RSST

REE stands for Really Simple Syndication (among other things), and it is a cortent
format which, when used with an BSS aggregator, updates users whensver
anything on a specific Web page is updsted. Commonly used on weblogs (blogs],
newys Web sites and other places with frecquertly freshened contert, RSS feeds
allowy the user to collect feeds from sites that interests them in one place, then have
the feed "push" content to them everytime & page is updsted. RSS Feeds are often
indicated by links that say "RSS " "Syndicate thiz site” or a square orange button

with the teed XML within it. Like this:
REE feeds are collected by the user in an B33 aggregator, either a desktop ar
weeb-bazed utility that showes the reader all recertly updsted links. Some examples of

aguregators include Bloglines, Fesdreader, Methleyw syl for mac) and Mewwsgstor,
among many others.

AVAILABLE RSS FEEDS

Peswy Internet Project off faollawwing feedds:

ETTH All: This feed notifies the user when ever anything on the website i
updated. For serious Pew Internet junkies only.

Front Page: &ny time anything on our front page changes. & good way to
keep up with the waork of the Project.

d

yndicate existing rich content:
newsletters, glossaries, reports,

papers, resources

KASZAS
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Other Angles ...

iTunes Music Store RSS Feed Generator

Children's Music
Clazzical
Comedy
Countrny
Dance
Drisney
Electronic
Folk

Franch Pop
German Folk
erman Pop
Hip Hop/Rap
Holiday
Inspirational
Jazz

Latin

Mewn Age

IEEERENEEEEEEREEEEEEEEE

=

Syndicate frequently updated

content: news, events, updates,
patches, software versions

Feed Show Explicit
Music Store: Feed Type: Size: Content:
LISA, || | MNewReleases [~ % 10 [+ ®Yes ONo [ Generate |
Al Cenre
Alternative
Audiobooks
Blues

Music Store:

Canada [V]

iTunes Music Store RSS Feed Generator

http://ax.phobos.apple.com. edgesuite. net/Mebhdhjects/ MiStore. vos/ wpa,/ MR33/ justac

Feed Show Explicit
Size: Content:
[+ 10 [v ®Yes ONMNo [ Generate

RSS Feed Url:

O

Al Genre

I:‘ Alternative
Audiobooks
Blues
Children's Music
Claszical
Comedy

Countny

Dance
Drisney
Electronic
Folk

French Pop
German Folk

German Pop

ROOO0O0OOEOOOO®O

Hip Hop/Rap

ASZAS
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Other Angles

44k science Blog Buy blog ad space

hEms | Feider Bagh |Monows |Espite | lagin

Fra-ander Roots Engege in Undergrownd Chemical Tearch
Warfate )
Knowledge _
- A MIKE WENDLAME'S ® E-JOURNAL MBC-TY staries | Blogroll | Apple news Rezources
Cewnz :
Ceoumale
. March 09, 2005
ome
P A +Being sick puts tech in perspective
Ernail M )
U Thanks to those who sent get well messages since I
¥ML Feed d
came down
RS bii edmond Real Estate
o ot 118 logroll Me nger. i
Byl W I e Blag : Q[Q(:le[@ MW&[‘QS > et-up your own search
gt I Pl e | i el . . f : ; X
I'm still only b b " nd receive daily updates

n newly listed hormes
.RedmandPowers earch.com

u Gswdbach

Artificial Muscios Gat 8 Gip on Human Hand

5 mew lends

sy dicate your Adivords

u- B M YRR R & SCHCHIRE A F DA S YT B o e e o o .
+ mabwsen g corsory  Fagers, Cur the MNet can DEEGERGHEERGREEREERGEEEERE0REIEEE0RAREED {y
; :.. :.I:,.I:I:1 [ TR, an end. Cingular Blackberry
e [ also learned that the best way to get through an Handhelds, Accessories,
Bioghdy ) ) T & Mare. Check Cut Cur
__ illness while flat on your back on the couch is with cable Affordable Prices!
“";':H';:’m Tw's On Demand. I caught up on every episode of A & 400835 GO
GU'\’SIL’ HBO's Carivale from the second season and watched a
_ gazillion movies, &n Demand is the greatest invention Redmond Luxury
since MyQuil, Homes
e PQSL bannarmi.ype : v Homes

Fimrder Hna

B Cana

Redmond Quick and

effactive home searches.
v ze attle luzurny. com

® Web (@] This site in | Comments (0) | TrackBack (0) Mike Wendland

P b v e b

i
Ayt b1

Top Technology News

-+ A 7 Megapixel Picture phone

wean
Ultra Portable PC Is A Cold & Flu Treatment
- . . ) =0°C & Tl CTeatinen?
|I<: ek Uner g Real Computer Mow here's a picture phone that really takes pictures, Treat cold & flu symptoms
- wnhc.com - Wed, 3 Mar Samsung has announced a 7 Meganpixel camera in a safely with Coricidin |l
s 2005 240940 kAT Cold and Fliy

iy P smmraraid

Py RS o VORI . 1 T nauny I e | Mg o

e ™™ T

[ ———
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Other Angles...

Start a blogversation:
Proactively seek bloggers

who’ll blog about you

to the blogosphere,
we've been expecting youL

Blogversations anew, J-]l We match advertisers with bloggers

Here's how it works: 21 Advertisers propose a topic or question {not an advertorial)

31 Blogaers accept or reject the proposal

1) We match advertisers with [ 4} If they accept, bloggers discuss the tapic or question, and link to the discussion on their blog's front page

2) Advertisers propose & topid £y advertisers truly engage audiences without daing evil: blaggers get paid for doing what they da best - blogging!

™ ™

3 Bloggers accept ar rej

oggers discuss the topic or gquestion, and link to the discussion on their blog's front page
vertizers truly engage audiences without doing evil; bloggers get paid for doing what they do best - Ij_[cugging!

Advantages for advertisers:
Instartly build real engagerent with tuned-out audiences, Leverage engagement to build credibility, autharity,
and authenticity for your brands. Provide consumers advertising that creates benefits - not that imposes costs and

annoys,

Advantages for bloggers:

NN EEEEEEEEEEEEEEEEE A S Z A S
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Other Angles ...

GlIZMODO = = Sponsor a blogger
ESUBGER — Siemens sponsored Gizmodo
blog editor Joel Johnson with
a free flight &
accommodation to this year’s
CeBIT show in Germany.

Maore Good From Gawker

' lad wndar Gadgatis
- '

ami e

| ifehacker EAWEER - WANKETTE
How Lo gl an espnog domsn 50 BEFAMER - GIIMDDD
How [ ot stufl dom ill B bt e hﬁ E ||.|.5|I[I:|' LRI
MT -Eeystrokis cormmord s peain killis

Kotaku

“We've got no agreement to
‘N treat [Siemens] with kid

iU Gamespy Gets the Good on Xbow 00
#avalution Cantmllar to Fegtura Fip Scrasn?

I'wata Hrepares To Drop Bombshalls?

B gloves, so I'll be as objectively

off-the-cuff and misguided
as usual.” - Joel Johnson,
Gizmodo

.................................................................................................... KASZAS
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Integration Into the Marcom Mix

e Blogging & syndication are no
different from any other
communications

tool: Not if they don’t know about it.
— No silver bullets

— Little value on their own

— Must be promoted and integrated

— Depend on rich & timely content

If you blog it, will they come?

.................................................................................................... KA S Z q S
communications

L]

straight to the point



www.kaszas.ca

Risks and Rewards

e Blogs require time and commitment

e Blogs carry all the same risks as any
act of transparency

e Rewards:

— Immediate feedback and access to what others are
really thinking & saying

— You can learn quickly how best to speak to your
audience

— Reach new audiences in new ways - a multi-
dimensional brand

— Encourage return visits, forwards, etc.
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March 10, 2005

B © what [ Meant To Say Was..

By Bob Lutz
GM Wice Chairman

Thanks for all the terrific responses to the new Cadillac
BLS that we showed last week in Geneva, I appreciate all

the positive feedba‘,li :.pH.:.IIy from &meficans who'd

like to see the vehicle aave

ButhJI have to correct one thing that T wrote =)

following sentence from my previous entry 15 a good
example of the velocity of one’s words contaminating

ohne's intent: "It was develnpeﬂ‘Mﬁmy ijn
roads and drivers, and, as such, df

&merican needs or tastes”

Do, and
Benzes and BMWs

Many of you called me out on this, and rightly rea
I'll paraph 8
and most of the cars that we know and love — that's
exactly the reason we buy them.. because they're

ennineared for (iniole Eiiranean remiiirements and tactes

o) corr(—‘;ctﬂ@nee thlng th

z1al0 r|htly

- -
GMELED.

“| take that back...” Bob Lutz
addresses the rlsk of screwing up

‘B.ﬁ.utu Shows ’s
t | wrote.

m Cars & Trucks

o Design

on this,

Sun Mon Tues ‘Wed Thu Fri Sat
dz #7 4 s
reacte sl 11 12
17 18 19
20 21 22 232 24 25 26
27 28 29 20 31
Archives
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Next Steps

e For yourself

— Read some blogs & post some comments
— Try blogging (family & friends)
— Discuss how blogs and/or content

syndication could fit into your marketing
mix

e http://kaszas.typepad.com/ceosblog

.................................................................................................... K é m% ,_%C é,, nS5
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Next Steps

e For your business

— Most of say you are dissatisfied with your
brand’s ability to connect meaningfully with
Individual buyers/users

e Consider syndication, consider blogs

e Survey audiences, comms audit, content creation
& delivery

e http://kaszas.typepad.com/ceosblog

Kl‘.{ll'l'll'ﬂLll‘llCElilﬂl‘lS
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Next Steps

e For your marketing managers

Content Syndication Workshop for
Marketers

— Tuesday May 10, 2005 (and subsequent dates)

— The Why?, the When? the How? and the Should
we?

Info at:

http://www.contentsyndication.ca
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About Kaszas

e Marketing communications for private
business
— Messaging & positioning strategies,
communications audits
— Branding Bundles
— Marketing and sales tool development
— Marketing writing, copywriting

Kas3Za.3
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KASZAS

CEMITUM Catlons

straight to the p0|nt

mford@kaszas.ca

Web: www.kaszas.ca
Blog: http://kaszas.typepad.com




